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How has your overall experience been with the Daikin Elite
Development Program powered by EGIA Contractor University?

It's been great - so much support, so many resources.

What elements of the Daikin Elite Development Program,
powered by EGIA Contractor University, have you found most
beneficial to your company?

The in person classes have been so helpful in training our team. | also appreciate the

discounts for in person events like EPIC - we always come away with so much great

information.

What have you been able to improve in your business as a
result of the Daikin Elite Development Program, powered by
EGIA Contractor University?

It's been a slower year so far; our revenue is down from 2024, however, with changing

processes we've been able to actually become more profitable with less revenue.




How would you compare the Daikin Elite Development Program,
powered by EGIA Contractor University, to other business
training programs you have used/experienced in the past?

Hands down the best. Much more comprehensive. So many great resources from

knowledgeable experts in the industry.

What type of financial impact would you say the Daikin Elite
Development Program, powered by EGIA Contractor University,
has had on your business?

As | said, our profitability has increased!



